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Welcome to the Top to Tail Report

At Pet Drugs Online, we know pet
owners often want answers fast on
how to keep their pets well.

Trawling the internet can take
forever and you might find a lot of

confusing answers to your questions.

We want to make it as easy as
possible for you, so we have worked
with our pet experts to create the
Top to Tail report.

Designed to be a pet wellbeing bible,

you will find everything you need to
know about nutrition, medical care,
emotive wellbeing and enrichment

for your cat or dog.

We are pet owners and animal
lovers ourselves, so we know the
importance of supporting you, so
you can support your pets. Because,
like you, we love them well.
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Nicola has over 30 years of veterinary practice experience
and is one of only three Veterinary Technician/Nurse

Meet our experts

Sarah Page'JoneS She also lectures on pet nutrition and internal medicines

In 1997, Sarah Page-Jones received her Bachelor of Veterinary across the UK and abroad.

Science from the University of Liverpool. Since then, she has worked She qualified as a veterinary nurse in
in practices across the board, caring for small animals, horses, 2002 after graduating with honours in
farm animals and even tigers and monkeys in private zoos. \ Equine Science. Since then, she has

After moving on from clinical work, Sarah stuck close also completed a master’s degree
to the industry, working in clinical management before in Advanced Veterinary Nursing,
completing her MBA and PhD. Now, Sarah is Head been awarded the Blue Cross

of Veterinary Compliance for Pet Drugs Online Veterinary Nurse of The Year Award
where she and her team play a crucial role in in 2024, and continues writing for
maintaining our high animal welfare standards numerous veterinary publications,

to ensure every pet is given the care and including being editor of
attention they deserve. Aspinall’'s Complete Textbook

of Veterinary Nursing, and
a consultant editor for The
Veterinary Nurse.

Anna is a nutrition, behaviour and wellness expert for cats and dogs. Combining her psychology degree and
qualifications from the College of Integrated Veterinary Studies, she offers an integrated perspective to overall wellness.

Her 23 years’ experience helps guide pet ‘parents’ to the best life possible by optimising natural health. Fusing a
‘holistic view’ through behavioural understanding, training, lifestyle choices, environmental factors, species
appropriate diet and complementary supplements. As an animal advocate, Anna contributes to TV and Radio
and hosts her award-nominated podcast, A Dog’s Life.



Love them well with
tailored nutrition

When choosing the best food for your pet it is important to be aware of
any potential needs your pet has or may develop as their life progresses.

Key considerations when selecting your pet’s nutrition

We have outlined the key aspects you should consider when selecting a diet for your
pet. And as always, if you are unsure then your vet will be more than happy to help.

of owners prioritise flavoursome food their but for a third of owners, it is all
pet will enjoy when it comes to nutrition, about price.!



Ingredients

Looking at the ingredients within pet food can be important
especially if your pet suffers with any sensitivities, or if they
have a health condition that requires support.

If your pet is free from diagnosed health conditions, their
food will broadly fall into one of the following categories:

e Grain-free, Hypoallergenic, or Limited Ingredient Diets
e Age-Specific (e.g. puppy/adult/senior)

e Size and/or Breed-specific (e.g. small/medium/large)

¢ Organic

e Vegetarian/Vegan

e Freeze-Dried/Dehydrated/Cold-Pressed

e Balanced Raw

e Specialised Protein Diets (e.g. single protein/
hydrolysed protein/novel protein/high protein)

For those pets with medical conditions, your vet may
recommend a “veterinary” or “specific” diet. Veterinary
foods are available for several conditions, including,
but not limited to:

e Obesity

e Diabetes

e Renal or liver disease

e Urinary problems

e Gastrointestinal problems

We recommend speaking to your vet if you suspect
your pet has a medical condition or allergy or if you
wish to change their food to a condition-specific one.



Lifestage

As your pet ages their nutritional needs change with them.
This is why you will often find pet foods split into at least
three categories:
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Kitten/Puppy Adult Cat/ Senior Cat/
Food Dog Food Dog Food

Kittens and puppies have different nutritional needs to older cats
and dogs due to their bodies still growing and developing. They will
include elements such as a smaller sized kibble as well as increased
calories, protein, fat, vitamins, and minerals to support their growth.

Senior pets, however, tend to have lower activity levels and need a
suitable food to reflect this. High protein content is always essential,
but a reduction in fat and calories can help to prevent weight gain.

Breed

It is also important to consider your pet’s
breed when choosing their food.

Different breeds may require different nutritional
focuses. For example, cat breeds such as Ragdoll
or Persian may need food with higher Vitamin E
and fatty acids levels to help maintain their long,
glossy coats. Whereas Labrador food is formulated
to support common issues in this breed such as
weight gain and joint problems.




Fun facts to
support feec

Sarah Page-Jones, our Head of Veterinary Cc
her top tips to ensure your pet feeds well:

Giving your pet both wet a
ensure they get a good blq
nutrition, textures, and hyd

Cats rely on their sense of smell, so
their food tends to be extra ‘fragrant’
to encourage them to eat. Therefore, it
is important owners opt for food their
cat enjoys, so it is great to see 18%
focus on the flavours available when
choosing food for their pet.!
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Cats are grazers, whereas R AR

6,0 eat their food all in one go. S
have a cat try not to worry if
some food for later and if you hay
dog, do not assume they are still hungry

S after wolfing down a meal!




Money-savvy tips

Value for money is a key factor when selecting
pet food, especially for those aged 18-24 years®.
Some other great ways to save on your pet’s
feeding costs include:

Bulk buying

Buying larger bags of dry food or more cans of
wet can be more cost-effective over time than
buying only what you pet needs.

Subscriptions

Subscribing helps ensure you never run out of
your pet’s food with deliveries tailored to your
needs and some brands even offer discounts on
repeat ordering.

Mixed-Feeding

Dry food is more cost-effective both because
it tends to be cheaper than wet foods, but also
lasts longer once opened, reducing waste.

N

Top tip s
When bulk-buying, please remember to store

your pet’s food properly to ensure it remains
fresh. Keep bags or pouches airtight and out of

direct sunlight. Also ensure any food is kept out
of your pet’s reach so they cannot sniff it out.
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Love them well +
support their health



Recognising your
pet is unwell

Just like us humans, pets will have their own ways of
communicating that they are not feeling their best.

Over half of pet owners (56%) believe the
first sign is a reduced appetite, while 45%
of cat owners see their pet hide away.
For over a third of dog owners (39%) a
warning sign comes from the refusal to
go outside for a walk®.

b e
56% 45% 39%

reduced hides refusal to
appetite away walk

Anna Webb explains:

“Both cats and dogs are very good at
disguising pain, but by watching your pet
closely every day, you'll become familiar
with their ‘normal’ behaviours, which will
help you spot when they’re feeling unwell.”

Some signs your dog is not feeling well can include:

¢ Not responding to their name

Averting eye contact

Subtle changes in body language

Calming signals, such as yawning (associated with
being stressed or overwhelmed) or licking their
paws more (sign of anxiety and self-soothing)

Low tail with low wag

Signs your cat is not feeling well can include:
e Vigorous tail swishing e Vocalisations

e Turning away from you ¢ Hiding

Anna Webb explains:

“No one knows your pet better than
you so if you see them acting strangely
or experiencing physical symptomes,
organise a check-up with your vet.”




Keeping your pet
healthy and happy

Preventing & protecting against
common parasites

L e

6 1 % of pet owners provide Anna Webb comments,
regular flea treatment “As part of parasite control, it is key to understand the lifecycle
of the flea. Interestingly 90% of the UKs flea population is the
cat flea. This is the only flea species that loves cats, but also
other warm-blooded mammals including dogs.

) (y “Dogs living with an outdoor cat may be more susceptible to
of pet owners provide 5 5 o fleas since 80% of fleas will not be living on your pet, but in
regular worming treatment your home environment - carpet, rugs, cracks in your sofa

cushions. Preventing fleas requires regular hoovering and using
a good quality household spray which will suffocate any eggs
ii and larvae, thereby stopping the critters’ breeding program!”

42%
of pet owners provide

regular tick treatment?

Sarah Page-Jones adds,

“Regular treatment is key to preventing ticks, fleas, and worm

Keeping your pet safe and healthy means protecting Y infestations. With several options available, including spot-
them from common parasites like ticks, fleas, and on treatments, control collars, tablets, and defence household
worms. These pests cause discomfort and can lead sprays, keeping your pet happy and healthy is quick and easy.

to serious health issues if left untreated. Speak to your vet to get advice on the best regime for your pet.”’




Regular vet check-ups

Just over half of pet owners (52%) will regularly
take their pet for check-ups at the vet?.

If you have a puppy or a kitten, they will require frequent
vet visits until they are a few months old. Older pets may
also need to see their vet more often, particularly if they
have long-term health conditions.
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Taking your pet to the vet at least once a year can provide a
wealth of benefits, including:

e General health assessments where any subtle changes may

be noticed.

Makes visits overall less stressful as your pet becomes more
familiar interacting with your vet.

Ensures you are up to date with vaccinations. With only half
of owners (55%) receiving regular vaccines for their pet, this
is a great reminder.!

Provides the opportunity to discuss any behavioural concerns
or chat through any questions related to diet, sleep, activity
levels etc.

Allows for weight and dental checks and for your pet to have
their nails clipped.

Provides additional support to your pet and peace of mind to
you as they age and may have more niggles, aches, and pains.




The role of holistic
health treatments

Interest in holistic health treatments for pets is
on the rise, with one in four owners (26%) opting
for these to better support their pet’s wellbeing,
while a further 26% also give supplements?.

26"

opt for holistic
treatment and
supplements

For those not familiar with holistic health treatments,

these serve to treat your pet’s medical conditions using both

conventional and complementary medicine. The benefits
of this are that the medication will treat the issue, while the
alternative therapy can ease pain and encourage healing.

For example, it can be a great option when looking to
support a pet with arthritis. Using physiotherapy can
help to ease stiff joints and encourage mobility while a
joint care supplement can reduce inflammation and
support cartilage regeneration.

If you are exploring a holistic approach to your pet’s health,
it is always worth discussing with your vet firsthand.

Anna Webb commented:

“Holistic/integrated care looks at the ‘whole’ lifestyle picture
of a pet, offering a variety of solutions from diet, supplements,
physical therapies along with environmental factors.

“Opting for holistic options can re-balance existing health and
issues like allergic responses, digestive problems, joint health
even cognitive decline, but also work preventatively, especially
by being aware of conditions that your pet could be prone to.

“For example, in large breed dogs, or those competing in

agility, early arthritis is not uncommon. By combining a joint
supplement containing green lipped mussel, or turmeric or
collagen, and adding Omega 3 as a preventative, reduces the
chance of inflammatory or degenerative symptoms from arising.

“Combining physical therapies like Acupuncture, Hydrotherapy,
Massage, Physiotherapy and Red-Light therapy may help post
injury, but also by integrating them preventatively, they can
help maintain a robust physicality through a pet’s life stages
especially in their senior years.”



Try to brush your pet’s teeth
¢ SR

“ at least three times a week.

Treat your pet for fleas, <
ticks, and wormes. ’

- [ao) Weigh your pet every six months
/ unless you are concerned about their
weight, in which case do this monthly.

Visit your vet once a year
for a health assessment.

’—- - Ensure they receive their
annual vaccinations.




Love
them well
every day

There is no denying that our pets
are a huge part of the family, and
we love to spoil them. Whether
that is by showering them in
kisses, splashing the cash on toys
and treats or simply spending
time together, it is easy to see
how much our pets mean to us.

In the UK, we spend on average
£748.80 a year on our pets, but this
is predominately focused on their
health with almost two thirds going
on food while a further 29% is spent
on vet visitst. Only 9% is spent on
toys, which shows, while we love to
keep our pets feeling happy, their
health is our number one priority?.

Owners spend an average of
£748.80 on their pets a year!

-
é Scotland
s £841.20
North East
Northern Ireland £691.20

£800.40

Yorkshire and The
Humber

North West £613.20

£649.20

East Midlands

West Midlands £631.20

£808.80

Wal ast of England
ales

£706.80 £583.20

South West London

£601.20 £1,138.40

South East
£672




Here's how we spend on our pets

Pet food
A
Vet visits
29%
Insurance

P PIK

Pet healthcare plan
Gl 127
Toys

&y

Vitamins or supplements?
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It is safe to say you do not have to spend money to make your pet
happy - physical affection is just as important and they get endless
enjoyment from this. What's more, conversation is a great way to
make a pet feel seen and included, which is why it is unsurprising that
over two thirds of owners (67%) enjoy talking to their cat or dog®.
How do you show your pet you love them every day?

» o

of owners play give them talk to give their pets
with their pets. treats. them. cuddles.

let them sit on give them give them let them sleep in
the sofa. toys. kisses. their owner’s bed.!



Do you know how your pet
shows they love you?

If a cat is in a relaxed posture, sleeping near their owner or out in the
open, exposing their belly, slowly blinking, rubbing against you, or showing
playful behaviour is their way of saying they are happy and comfortable.

For dogs, as many of us will know, tail wagging is a sign of happiness and
excitement—the faster the wag, the happier the dog!

Anna Webb adds:

“Generally, when either cats or dogs engage with you it means they’re
happy. Cats love to perform ‘head butts’ as an expression of love.

“A cat that voluntarily jumps on your lap is a happy cat.
Purring in cats has so many different meanings - purring
resonates at different frequencies and is known to trigger a -
calming effect on people not just the cat. & *
“Dogs choosing to lie beside you or bringing toys to engage ‘s O
a game of fetch, want to share their happiness with you.
Catching your pet’s gaze across a room is known to trigger

oxytocin release in both you and your pet. , /

“Dogs and cats will pick up on anxiety and stress (science
concurs dogs smell our cortisol), and interestingly, dogs
instinctively want to show their support to owners who are
‘stressed out”’



Love them well
+ support their E A.6% s

pet special treats.
% take their pet \\, \
on daily walks. \

o . o
/0 regularly give their
pet new toys.

2 % walk their pet to
new locations.

put the TV/Radio
on for their pet.

take their pet on
holiday with them?.



The role of playtime

Play encourages a pet’s natural behaviours
and instincts in a safe, non-destructive way.

It is important to note that there is no one-
size-fits-all way to play and each individual
cat or dog will play in a different way.

Sarah Page-Jones explains,

“Different dogs tend to enjoy different forms of play.

“For example, active players are always keen to
move, whether chasing a ball or running rings around
their owners, whereas thoughtful players enjoy using
their brain, so will likely prefer training sessions or
puzzle toys.

“Cats also have different preferences with some
enjoying playing in tunnels or cardboard boxes,
whilst others will want to chase balls or catnip-
infused mice toys.

“Play can bring so much to your pet in terms of
mobility, variation, and stimulation, as well as general
happiness. It stimulates their mind and promotes
bonding while helping to keep them fit and healthy.
Play is particularly important for kittens and puppies
as it supports their development and helps to burn
off energy.”’



Anna Webb comments:

“Playtime is one of the most important parts of dog
ownership in my book. It features as part of the generic
term ‘Enrichment. This simply means ‘enriching’ your dog’s
life. This can be through playtime, like playing fetch or
supervising your dog with an appropriate chew or with an
interactive toy like a KONG."

Helping to punctuate their day or relieve boredom,
enrichment can just be walking your dog to experience
sights, sounds, and smells. Enrichment involves mental and
physical dexterity and can be used proactively to counter
certain behaviours, such as a lack of confidence, anxiety,
frustration, and pre-empt Canine Cognitive decline.

Chewing is essential for all dogs as it is a pre-programmed
behaviour. Chewing releases happy hormones and
naturally relaxes dogs, plus it relieves tension in their jaws,
and can help clean their teeth too! Choose chews that are
appropriate and never leave a dog unattended with a chew.

You can even tap into their sense of smell by turning games
into mini search and rescue moments where your dog is

asked to go ‘find’ their toy and bring it to you. Ultimately a
dog’s world should be a game of teamwork with rules and
positive reinforcement.

Plus, building your bond through play with your dog will
make you the most interesting person in the park, and that
is what you want to ensure a reliable recall, and safety in

a public space. This relieves your stress and promotes a
better relationship with your dog.




Keeping pets entertained Happy holidays
while home alone with your pet

Most owners must leave their pet home alone at some point, but
playing music or audiobooks can be hugely beneficial.

Having familiar sounds can help to bring them comfort and the auditory
stimulation can curb loneliness.

Playing music that has a similar tempo to a pet’s heartbeat is the most If you are thinking about holidaying with your pet this
relaxing, but a variation of genres can help avoid boredom. Did you year, Sarah Page-Jones offers some top tips for ensuring
know, classical music has been proven to have a calming effect on pets? everyone has a comfortable and safe trip.

“It's important to consider whether your pet likes
travelling and how they behave in a car. Are they

happy or anxious? Using a calming aid can help with the
journey, such as Adaptil Travel Spray or popping them in
a suitable travel crate to create a safe place for them.

“If the journey is long, you'll need to stop frequently to
give your pet the chance to toilet and stretch their legs
as well as having access to food and water - collapsible
water bowls are useful here.

“When packing, think beyond the day to day; do you
have enough toys, treats and medication - if it’s
needed - to keep your pet feeling happy and healthy
while away?

“Ensuring pets are microchipped and wearing a collar
and identification tag helps with peace of mind. Owners
should speak to their vet if they are planning a long

trip or are going abroad to ensure they have the right
vaccinations and parasite treatments beforehand.”




Love your pet well by:

e Considering the role nutrition can play in
supporting your pets age, breed, lifestyle and any
allergies or sensitivities they may have. Do not
forget, it can also support medical conditions,
and a vet will always be happy to advise on this.

We hope you found this report useful, and that it e Remember you know your pet better than
provided new and enlightening information in how anyone and if you feel that they are acting
you can keep your pet happy and healthy. differently, see your vet for advice.

e Help preventing common parasites by ensuring
your pet receives regular flea, tick, and worm
treatment, as left untreated these can cause
wider health problems.

e Showing your pet love and affection every day
and remember this does not have to involve
spending money. Cuddles and talking to them
regularly throughout the day are great ways to
show they are an active member of the family.

e Considering how you can mentally stimulate your
pet while home and away, to prevent boredom
and ensure they remain happy.

¢ If holidaying with your pet, have a fantastic trip,
but remember to do your research to ensure it
is as comfortable and enjoyable for your pet as
it is for you. Remembering to do your research
before holidaying with your pet to ensure it is
as comfortable and enjoyable for your pet as
it is for you.




About us

Pet Drugs Online was co-founded in
2005 by John Campbell from the office
of his veterinary surgery near Bath. His
mission? To make your pet’s health a
priority, not a luxury. Now, Pet Drugs
Online is one of the UK’s largest vet-
run suppliers of veterinary medication
and animal products licensed in the UK.

You can rest assured that every pet we
provide for is given the same level of
care and attention as any of our own,
which is how Pet Drugs Online grew
from humble beginnings into one of the
most trusted retailers of pet medicine
in the country. You are guaranteed that
the products we ship are sourced from
the same suppliers as your own vet.

pet drugs
online*

petdrugsonline.co.uk

Find us on Instagram, Facebook,
YouTube, and LinkedIn @petdrugsonline.

* Research conducted by OnePoll 2024 with 2,000 UK cat and dog owners




